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EMBD CapCo Ltd. Law Enforcement Requests Policy 
Last Updated: September 2025 

 

This Law Enforcement Requests Policy (“Policy”) explains how EMBD CapCo Ltd. (“EMBD”, 

“we”, “us”, “our”) responds to requests from law enforcement and regulatory authorities 

relating to information about users of our services (“Services”). We are committed to 

protecting the rights and privacy of our users while complying with our legal obligations. 

1. Legal Requests 

EMBD will only disclose user information in response to valid legal processes, such as: 

• Court orders issued by a competent authority; 

• Subpoenas, warrants, or other compulsory legal requests; 

• Requests based on applicable laws in the British Virgin Islands or other relevant 

jurisdictions. 

 

2. Required Information 
All requests must: 

• Be made in writing on official letterhead or through formal legal channels; 

• Clearly identify the authority making the request; 

• Specify the information sought and the legal basis for the request; 

• Include sufficient detail for EMBD to locate the requested records. 

3. Notice to Users 
Unless legally prohibited, EMBD may notify affected users before disclosing their 

information. We reserve the right to challenge overly broad or unlawful requests. 

4. International Requests 
For requests from authorities outside the British Virgin Islands, EMBD requires that such 

requests be supported by mutual legal assistance treaties (MLATs) or other applicable 

international cooperation mechanisms. 

5. Emergency Requests 
In cases involving imminent risk of death or serious physical harm, EMBD may expedite the 

disclosure of limited information, provided the requesting authority submits a valid 

emergency request. 
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6. Contact Information 
All law enforcement requests should be directed to: 

 

Legal Department – EMBD CapCo Ltd. 

2nd Floor, Ellen L. Skelton Building 

Fishers Lane, Road Town, Tortola, BVI VG 1110 

Contact us: Using “Talk to Us” feature on our website https://embd.finance/ 
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